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SECTION A (10 MARKS)
Answer all questions in this section. Each question carries one mark.
1. ________________ displays a window at its previous size. 
A. Restore Down Button 
B. Restore Up Button 
C. Maximize Button 
D. Minimize Button 
2. HTTP stands for______________. 
A. Hypertext Trade Protocol 
B. Hypertext Transmission Protocol 
C. Hypertext Transfer Protocol 
D. Hypertext Text Protocol 
3. Which software can damage a computer system? 
A. Microsoft Word 
B. Microsoft Excel 
C. Trojan Horse 
D. Kaspersky 
4. A Windows Operating system uses the WIMP feature. What does the letter M stand for? 
A. [bookmark: _Hlk173313762]Memes 
B. Messages 
C. Memory 
D. Menus 
5. Which one of the following is NOT a component of a computer system?
A. Hardware
B. Software
C. Firmware
D. Liveware
6. Which group consists of input devices only?
A. Mouse, Keyboard, Scanner
B. Mouse, Keyboard, Printer
C. Mouse, Keyboard, Monitor
D. Plotter, Scanner, Speaker
7. ____________________ is used to erase text towards the right of the cursor.
A. Backspace
B. Tab key
C. Delete Key
D. Home key

8. _____________________ is the interconnection of two or more computers with the aim of communication and resource sharing.
A. Network
B. Enterprise
C. Supercomputer
D. Server
9. Output which is made up of pictures, sounds, and video is called?
A. Multimedia
B. Graphics
C. Hard copy
D. COM
10. A __________________ typically connects personal computers within a small geographical area, usually within a single building. 
A. LAN
B. WAN
C. MAN
D. TAN

SECTION B (40 MARKS) 
Answer all questions in this section. 
11. Name three examples of computer system hardware. (3 Marks) 
12. Outline three services offered by the Internet. (3 Marks) 
13. Explain the meaning of spam as found in e-mails. (2 Marks) 
14. State two types of computer output devices. (2 Marks) 
15. Name THREE types of services offered on the internet. (3 Marks) 
16. Outline three advantages of using Microsoft Word over taking notes using pen and paper. (3 Marks) 
17. When inserting a picture into a Microsoft Word document, there may be a need to remove certain portions of it. What is the most appropriate picture formatting command to achieve this? (1 Mark) 
18. Describe three activities that can be performed to prevent the spread of computer viruses. (3 Marks) 

19. When using e-mails; 
(a) Which button would be clicked to re-send the message to a third person? 
                                                                                                    (1 Mark) 
(b)  _________ button will be clicked to send feedback to the original sender as well as to all the people on the mailing list. (1 Mark) 
(c) Differentiate between the Save and the Save As commands. (2 Marks)
(d) A computer lab technician wants to minimize illegal entry into the computer laboratory. State TWO measures that can be put in place to curb this illegal entry. (2 Marks) 
(e) State TWO measures that an office would employ to protect its computers from viruses. (2 Marks)
20. 
(a) Name the system software that manages computer hardware and software resources and provides common services for computer programs. (1 Mark) 
(b) State ONE example of software that can be used to edit photos. (1 Mark) 
(c) Identify ONE computer software for calculating, analysing, and storage of data in tabular form. (1 Mark) 
(d) Outline TWO security measures against each of the following threats to computer security. (2 Marks)
21. 
(a) Define the term softcopy as used in computers. (1 Mark)
(b) Amina intends to insert a picture into a Word document. State TWO sources she can get this picture from. (2 Marks)
(c) Computer technology has greatly impacted people’s lives daily. Discuss TWO sectors where computers are used. (2 marks) 
(d) Discuss TWO functions of an operating system software. (2 marks) 
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