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SECTION A (40 MARKS)
Answer ALL questions in this section.
	1. 
	Identify THREE ways in which computers have made work easier in learning institutions.
	(3 Marks)

	2. 
	Differentiate between replying and forwarding an e-mail.
	(2 Marks)

	3. 
	Jane was advised to purchase an uninterruptible power supply (UPS) for her computer. State TWO uses of the device she purchased.
	(2 Marks)


	4. 
	State THREE computer network equipment used in networking other than a computer.
	(3 Marks)


	5. 
	Define the term biometric access control as used in data security.
	(2 Marks)

	6. 
	A computer virus is a program that interferes with the normal working of computer systems. Highlight the FOUR computer virus “symptoms”? 
	(4 Marks)

	7. 
	Computers nowadays are usually connected majorly through the internet resulting in a global village. The major issue resulting from this is computers being exposed to attacks on the internet which we call cybercrime. Define the term cybercrime.
	(2 Marks)


	8. 
	A computer virus is a program written to alter the way a computer operates, without the permission or knowledge of the user. What are the five methods a computer user can use to prevent his/her computer from being infected with viruses?
	(5 Marks)

	9. 
	Differentiate between workbook and worksheet as used in a spreadsheet.
	(2 Marks)

	10. 
	How would you define the following terms as used in Understanding the Basic Concepts of ICT?
a) Technology
b) Information and Communication Technology Literacy or ICT Literacy
c) Educational technology
d) Digital learning
	(4 Marks)

	11. 
	Peter has been tasked to proofread a document created using a word processing program. State the features that he could use to perform each of the following;
a) Look for the occurrence of the word “school” and change it to “college”. 
b) Correct misspelt words. 
	


(1 Mark)

(1 Mark)

	12. 
	Ken created slides in a presentation program. Outline three examples of slide layouts he could have used in the presentation.
	(3 Marks)

	13. 
	Elizabeth is reading an article about common computer terms but is unsure about the meaning of "Operating system." How would you explain the term "Operating system" to Elizabeth?
	(2 Marks)

	14. 
	Mwikali selected a paragraph in a Word Processor. Explain what happened after she pressed the following keys on her keyboard.
a) CTRL+B
b) CTRL+A
	

(1 Mark)
(1 Mark)

	15. 
	Highlight TWO advantages of previewing a document before printing.
	(2 Marks)

	
	
SECTION B (60 MARKS)
Answer any three questions in this section
	

	16. 
	a) A computer virus is a program written to alter the way a computer operates, without the permission or knowledge of the user. What are the five methods a computer user can use to prevent his/her computer from being infected with viruses?
	(5 Marks)

	
	b) To be useful, a computer must communicate with the user. State five input devices computers can use to receive information.
	(5 Marks)

	
	c) Network configuration is the process of setting a network's control, flow, and operation to support the network communication of an organization. State five types of network configurations that are available for an organization.
	(5 Marks)

	
	d) Innovations in information technology are impacting various fields of society and policymakers are acting on issues involving economic productivity, privacy protection, and affordability of and access to information. How has ICT impacted the following areas of society?
(i) Education
(ii) Workplace
	


(5 Marks)

	17. 
	a) The Internet is a global network connecting computers worldwide, enabling people to share information and communicate across any location with an Internet connection. Recent surveys of Internet traffic indicate its extensive use in educational institutions, cybersecurity, homes, and various automated organizations. Explain five uses of the Internet in modern society.
	(10 Marks)

	
	b) Hacking involves unauthorized access to data within a system or computer, posing a significant threat to businesses that rely on automation. Daily, businesses and government entities lose substantial amounts of money due to hacking incidents. Explain five measures you should take to prevent hacking of your online accounts, phone, tablet, or personal computer.
	(10 Marks)

	18. 
	a) Discuss five advantages of using wireless transmission media to connect to the internet.
b) Akili Bora enterprise integrated mobile technology into its business practices. Clarify the advantages of embracing this technology by explaining five key benefits.
	(10 Marks)

(10 Marks)

	19. 
	WXY Company intends to analyse its employees' details using Microsoft Excel. The company employs five individuals: Anne, Franc, Lena, Hellen, and Peter, whose ages are 20, 45, 90, 45, and 34 years, respectively. Anne and Lena work in the research department, Peter is in finance, Franc is in human resources, and Hellen is in the computer department. Anne and Hellen are single, while Franc, Lena, and Peter are married. 
a) Construct a worksheet showing the above information. Use appropriate column headings. 
b) Explain four features that are used in Ms. Excel. 
c) Most organizations have embraced the use of electronic word processors to create their text-based documents. Describe three benefits of this approach. 
	






(6 Marks)

(8 Marks)
(6 Marks)
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