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AUGUST, 2024 EXAMINATION SERIES
COURSE: DWSET
LEVEL: Y3S2 
SUBJECT: CUSTOMER SERVICE MANAGEMENT

	






























SECTION A (40MARKS)
ANSWER ALL QUESTIONS


	1
	State three sources of waste water              
	3mks

	2
	Define the following terms as used in sewer system 
i. Customer connection     
ii. Sewer line
iii. Sewer appurtenances
iv. Pipe fittings
v. Man hole                     
	4mks

	3
	Outline five safety precautions necessary during excavations of sewer line trench
	5mks

	4
	State four types of joints used in sewer line connection
	4mks

	5
	List five types of sewer appurtenances
	5mks

	6
	Give reason why we use shoring during sewer construction
	2mks

	7
	Outline four functions of manhole in sewer system
	4mks

	8
	State five different types of fitting used in sewer connection
	5mks

	9
	Explain how backfilling is performed to ensure stability and longevity of sewer line
	3mks

	10
	State four advantages of using PVC pipes versus concrete pipes for sewers
	4mks



	SECTION B  (60 MARKS)
ANSWER ANY THREE QUESTIONS

	11

	i. Write a detailed procedure of sewer line connection.                                               
ii. Describe sewer line testing procedure.                                                                     

	 10mks
 10mks

	12

	i. Describe 10 tools and equipment used in sewer connection.                                    
ii. Discuss methods of advanced mapping and sewer line route selection.                   

	 10mks
 10mks     

	13

	i. Explain pipe trench excavation procedure and list 10 tools and equipment used in performing such work.   
ii. Differentiate between drop holes and lamp holes                                                                                                              

	 15mks

  5mks

	14
	i. Describe five sewer appurtenances
ii. outline safety precautions while constructing a manhole
	  15mks
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