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[bookmark: _GoBack]SECTION A(20 MARKS)
Answer all questions in this section, each question carries 1 mark 
1. Which of these is NOT considered a social media platform? 
A. Facebook
B. LinkedIn
C. Google Drive
D. Twitter
2. What is the primary function of a web browser? 
A. To store and organize files on a computer
B. To create documents and presentations
C. To access and navigate websites on the internet
D. To communicate through email
3. Which of the following is an example of two-factor authentication? 
A. Using a complex password
B. Providing a fingerprint scan along with a password
C. Logging in from a trusted device
D. Changing passwords regularly
4. What does the acronym "URL" stand for? 
A. Universal Resource Language
B. Uniform Resource Locator
C. United Resource Link
D. Universal Reference Link
5. Which of the following is an example of plagiarism in the digital world? 
A. Sharing someone else's tweet without retweeting
B. Properly citing a source in an academic paper
C. Using images from a royalty-free website with attribution
D. Copying and pasting text from a website without permission
6. What does the term "cyberbullying" refer to? 
A. Installing antivirus software
B. Sending promotional emails
C. Using the internet to harass or intimidate others
D. Creating strong passwords for online accounts
7. What does the term "phishing" refer to in digital literacy?
A. Enhancing online security measures
B. Sending deceptive emails to steal personal information
C. Creating strong passwords
D. Accessing social media responsibly

8. Which of the following is an example of a strong password?
A. Password123
B. MyDog'sName
C. P@ssw0rd!
D. 123456
9. What is the purpose of a firewall in the context of computer security? 
A. To prevent physical damage to the computer
B. To filter incoming and outgoing network traffic
C. To boost internet speed
D. To encrypt files and folders
10. What does ICT stand for? (1mk)
A. Internet and Communication Technology
B. Information and Computer Technology
C. Information and Communication Technology
D. Integrated Communication Technology
11. Which of the following is NOT an example of ICT hardware? 
A. Monitor
B. Keyboard
C. Word processing software
D. Router
12. What is the primary function of ICT in modern society? 
A. To replace traditional communication methods
B. To automate tasks and increase efficiency
C. To eliminate the need for human interaction
D. To reduce the cost of technology products
13. Which of the following is an example of ICT in education? 
A. Using calculators in math class
B. Teaching handwriting skills
C. Conducting science experiments without computers
D. Memorizing textbooks
14. What is the importance of digital literacy in the context of ICT? 
A. It helps people learn how to repair computers
B. It enables individuals to navigate and use technology effectively
C. It prevents the use of social media
D. It encourages reading physical books

15. What role does ICT play in business operations? 
A. It simplifies communication and enhances productivity
B. It eliminates the need for human resources
C. It increases paper-based transactions
D. It reduces competition in the market
16. How does ICT contribute to global connectivity? 
A. Limiting access to information
B. By promoting cultural isolation
C. By facilitating instant communication and information sharing across borders
D. Increasing language barriers
17. What is cloud computing in the context of ICT?
A. Storing data on physical servers
B. Sending emails over the internet
C. Accessing and storing data and programs over the internet
D. Using satellite technology for communication
18. Which of the following is an example of ICT infrastructure? 
A. A paper-based filing system
B. A library with physical books
C. A network of computers connected by cables
D. A face-to-face meeting
19. What ethical considerations are important in the use of ICT? 
A. Protecting personal information and respecting intellectual property rights
B. Promoting unlimited Internet access
C. Ignoring cyberbullying issues
D. Avoiding online shopping
A. Top of Form
B. Bottom of Form
20. Which of the following best describes a LAN (Local Area Network)? 
A. A network that spans a large geographic area, such as multiple cities or countries.
B. A network that connects computers and devices in a small area, such as an office building or school campus.
C. A network that uses satellites for communication between devices.
D. A network that provides wireless internet access in public places, such as cafes or airports.


SECTION B (40 MARKS)
Answer all questions in this section
21. Define the following terms;
a) Computer (2mks)
b) Software (2mks)
c) Hardware (2mks)
d) Information (2mks)
e) Data (2mks)
22. Name two input devices. (2mks)
23. List five classifications of a computer. (5mks)
24. Describe each of the following computers.
a) Supercomputers (2mks)
b) Mainframe computers (2mks)
c) Special purpose (2mks)
d) Minicomputers (2mks)
25. Define what data is in the context of information technology. (2mks)
26. Describe the concept of data privacy and why it is important. (2mks)
27. What is a word processor? (2mks)
28. Name two popular word-processing software applications. (2mks)
29. Explain the difference between 'save' and 'save as' functions in a word processor. (2mks)
30. What is a spreadsheet? (2mks)
31. Name three popular spreadsheet software applications. (3mks)

SECTION C
Question 32 is compulsory and attempt any other one in this section
32. Digital literacy refers to the ability to find, evaluate, utilize, share, and create content using digital technologies and the internet. It encompasses a range of skills, from basic competencies in using digital tools and applications to more advanced abilities such as critically assessing online information, understanding digital security and privacy issues, and effectively communicating and collaborating in a digital environment.
a) Why is digital literacy important in today's society?  (10mks)
b) Explain how digital literacy skills enhance learning experiences and educational outcomes. (5mks)
c) Discuss five challenges in integrating digital literacy into educational curricula. (5mks)
33. XYZ Hospital is a large healthcare facility that serves thousands of patients daily. The hospital relies heavily on digital systems for patient records, scheduling, and medical equipment management. Cybersecurity is critical to protect sensitive patient data and ensure uninterrupted healthcare services.
a) Define cyber security in Information technology. (2mks)
b) Discuss four significances of cybersecurity in XYZ Hospital (8mks)
c) Discuss five cybersecurity measures the hospital needs to take to ensure the protection of patient data and its infrastructure. (10mks)
34. A network refers to a group or system of interconnected entities, such as computers, devices, or nodes, that communicate and share resources
a) Discuss three categories of networks based on their geographical scope. (6mks)
b) Explain the following key components of a network.
i. Nodes (2mks)
ii. Links(2mks)
iii. Protocols(2mks)
c) Discuss 2 categories of networks based on their architecture and purpose. (4mks)
d) Mention four benefits of networks in ICT. (4mks)
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