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QUALITY POLICY

Kenya Water Institute is committed to offering Competency-Based
Training, Research, Innovation, Consultancy and Outreach Services in
the Water, Sanitation and Irrigation Sector for sustainable

development.

The Institute is committed to:

e Satisfying applicable legal and customer requirements

e Continually improving on its effectiveness by implementing a
Quality Management System based on ISO 9001:2015; and

e Consistently meeting the needs and expectations of its interested
parties’.

The Institute shall review this Policy and the established Quality

Obijectives on an annual basis for continued suitability.
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